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Telecommunication Services

|PBX Summary

Next generation technology has revolutionized the PBX industry.
Telemarc's iPBX is one of the most advanced and fully featured
VolP phone systems in the industry. Telemarc offers iPBX in a vari-
ety of configurations, each of which come with the same powerful
and convenient PBX calling features:

Hosted iPBX - subscribe to the iPBX service hosted by Telemarc at
its secure facility for a low monthly rate

On-Premises iPBX - purchase the iPBX software and server from
Telemarc and house it at a facility of your choosing

Co-located iPBX - purchase the iPBX software and server from
Telemarc and have us house it at our secure facility

iPBX Software - lease the iPBX software and install it on a server
of your choosing.

Regardless of the option you select, you can order our affordable,
high-quality VolP phone service to work in conjunction with your
iPBX system.

Powerful. Reliable. Scalable.

Features

Affordable and flexible calling plans
Unlimited Scalability

Business-class Voice Mail

Compatible with most equipment
Auto-attendant with custom greeting
Call Queues

Conference Rooms

Automated and Dial-by-name directory
Find-me/Follow-me calling

Caller ID

Individual user portal for configuring extension options
Call Forwarding

Advanced call transfers

Call preview & screening

Day/Night mode and time of day rules
Music/info on hold

Call Recording

Benefits

Feature Rich and Affordable

Reliable and secure

Scalable

Supported by trained staff based in U.S.

Company Snapshot

Point of Contact: Jason Robertson
‘&> Phone: (844) 346-4800
() E-Mail: jason.gov@telemarc.com

@ Address: 159 Crocker Park Blvd., Suite 400
Westlake, OH 44145
& Website: www.telemarc.com

Ownership: Veteran Owned, Small Business
CAGE Code: 6NX36 DUNS: 008028800
Work Area: Nationwide

Veteran Owned, Small Business

NAICS & PSC Codes

541511: Custom Computer Programming Services
541512: Custom Systems Design Services

541519: Other Computer Related Services

517110: Wired Telecommunications Carriers
517911: Telecommunications Resellers

517919: All Other Telecommunications

518210: Data Processing, Hosting, & Related Services
D302: IT and Telecom: Systems Development

D306: IT and Telecom: Systems Analysis

D307: IT and Telecom: Programming
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intemet Summary

Secure, Reliable High-Speed Service.

Use High-Speed Internet service for system interconnection,
information transfer, web browsing/research, web site
hosting, email, remote access services, webinars, e-

commerce, and virtual universities.

Features

® Downloads of up to 50 Mbps, uploads up to 5 Mbps

® Secure connections with firewall and intrusion detection
services

® 24/7 network surveillance
® Managed Router available

®  Email hosting

® Email addresses available CFGX Summary

® Static IP addresses available

Electronic Fax Management.

cFax uses the power of the Internet to send and receive faxes
tOH fI'P,B Summary

on your computer. The old fax machine in the corner is a thing

of the past. You can send and receive faxes as easily as email.
Affordable Toll-Free Rates. cFax uses the speed and reliability of the Cloud to send and

receive faxes to anyone, anywhere.
Use Toll Free Service to give customers convenient access to

your organization. Features

N o o
Features Go Green — eliminate paper waste by only printing the

faxes you need
e Instant credibility for your organization
® Toll-free and Local Fax numbers included
e Improve your image by projecting a strong brand
® Send and receive faxes as email; receive email notifications

[ ] i i i i i .
Give your organization a nationwide presence when faxes arrive

e  Make it convenient for your customers .
® Never a busy signal or out-of-paper error

e Choose from 800, 888, 877, 866, 855 or 844 numbers o ) )
® No additional hardware or phone lines required

e  Maintain the same toll free number even if you move or

® Avoid expensive maintenance costs
grow

e Enjoy low, affordable rates ® Simple setup and instant activation
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